
Check-in,  
Wellbeing,  
and Support.

Socrates 360 is a multipurpose platform 

offering a wide range of content and services 

to people as they return to the community. The 

user-centric customizable capabilities include 

educational courses, health and wellbeing 

advice, secure video conferencing, access to 

local services, event scheduling, appointment 

reminders, and check-ins based on the 

individual’s needs.
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See it at trackgrp.com
trackgrp.com/patents

Features:

•   �User-centric support services 

•   �Educational, health & wellbeing content

•   �Schedule and appointment reminders

•   �Access to local resources

•   �Configurable self-reporting

•   �Check-in with GPS and optional 

biometrics

•   �Video conferencing & broadcast 

messaging

•   �Document management

•   �Available offline

Security

Socrates 360 is a highly secure  

purpose-built system, delivered as native mobile  

applications and web service portal, provided as a 

comprehensive managed service. All data is encrypted and 

held securely within country. The system provides Two Factor 

Authentication and other security best practices, and undergoes 

regular independent cyber security and assurance checks.
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Checking In

Staff can request that service users ‘check in’ periodically, sending their 

location from their smart device to show that they have arrived at work or a 

job interview, for example. As well as saving staff time and providing a more 

effective, cost-efficient service, this voluntary supervision offers greater 

autonomy for service users than current methods and is less intrusive than 

visits or calls from staff. For additional security, biometric verification can be 

requested during check-in.

Communication

The Socrates 360 app 

complements existing face-

to-face probation and parole 

services by facilitating remote 

communication. The in-built 

video calling system is secure 

and easy to use, and staff can 

also send messages, notifications 

and forms to service users to 

keep in touch.

Support

Service users can access a wide range of mobile learning courses to 

help them continue any learning or training they may have started 

in custody. These courses function fully offline, so are available any 

time. Socrates 360 also offers an extensive library of careers videos 

and information to support service users into employment. Staff 

can make sure service users stay on track by setting appointments, 

as well as using voluntary monitoring to ask users to ‘check in’.

Wellbeing

As well as more frequent contact with staff, service users are 

provided with tools to more effectively manage their own 

wellbeing. The local services search and contacts directory mean 

that service users are never short of someone to turn to, and 

Socrates 360 includes advice and guidance on conditions, healthy 

living, relationships and more. Medical documents can also be 

stored on the app for easy access.


